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Department of Language and Literature, Faculty of Language and Arts, State University of Surabaya, Surabaya, Indonesia

ABSTRACT
Language politeness is a pragmatic topic that can help identify potential presidential 
candidates in positioning themselves in debates. This study analyzes the application of 
the principle of linguistic politeness in improving the delivery of speech acts in the 
debate of the presidential candidates of the Republic of Indonesia in 2024. With a 
pragmatic approach, the analysis was conducted based on politeness strategies, 
politeness maxims and linguistic expressions of politeness using data from verbatim 
debate transcripts. The results showed that Anies Baswedan dominated the Politeness 
Strategy, particularly through positive politeness to build solidarity and create inclusive 
communication. Prabowo Subianto dominates in applying the maxim of politeness, 
especially the maxim of generosity to emphasize commitment to joint solutions. In 
addition, Prabowo Subianto also dominated the use of Politeness Linguistic Expressions, 
such as committers and hesitators. This research confirms that the strategic application 
of language politeness principles can increase the deliverability of speech acts, 
strengthen the candidate’s image and persuasively influence public opinion in political 
debates.

1.  Introduction

The presidential election in Indonesia is a valuable moment. Therefore, there is a term ‘democratic party’ 
to describe how lively the event is. In the context of persuasion, the event is referred to as a party for 
the people or in the book it is called pivotal moments in a presidential contest (Dailey et  al., 2008). This 
is important to motivate Indonesians to cast their votes by participating in elections.

Every Indonesian citizen has a legally protected right to express opinions freely, without fear of intim-
idation or discrimination (Bagir et  al., 2020; Budiono et  al., 2020; Fernando & Nur, 2022; Wardiono et  al., 
2021). Freedom of speech is regulated in the Law of the Republic of Indonesia Number 9 of 1998, as the 
expression of opinions must be carried out based on democratic principles and uphold human rights 
(Najib et  al., 2024; Sofwan et  al., 2022; Wahyuni, 2020). In political debates, candidates are in the spot-
light because this moment allows the public to assess the candidates’ ability to convey ideas, visions and 
solutions to the nation’s problems.

Political debates are platforms where candidates present arguments and demonstrate effective 
language strategies (Boussalis et  al., 2021; Steffan, 2020; Zarouali et  al., 2022). One important strat-
egy is the application of politeness principles. These principles play a role in maintaining polite 
interactions, avoiding verbal conflicts and ensuring communication remains ethical (Bardon et  al., 
2023; Iwry, 2021; Tkotz et  al., 2021). In a debate atmosphere full of pressure and competition, 
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politeness is an important key for candidates to maintain their image in front of the public while 
attracting voters’ sympathy.

A politeness strategy through acts of affiliation, respect, and positive politeness plays an important 
role in reducing threats. A politeness strategy builds solidarity and maintains harmonious relationships in 
communication (Ackermann, 2023; Llorica & Sosas, 2023; Mubarak & Rhaif, 2022; Shen et  al., 2023). With 
this strategy, candidates can formulate speech acts that are more convincing and accepted by the 
audience.

Courtesy is an agreed social rule to avoid conflict, build a positive image and reduce the potential 
for confrontation (Aljuraywi & Alyousef, 2022; Pirdehghan, 2024; Tarmini et  al., 2023). In political 
debates, courtesy is reflected in the candidate’s ability to convey messages and maintain the audi-
ence’s trust.

Presidential debates are not just a platform for candidates to present their policies. They are high-stakes 
arenas where political credibility is tested, alliances are challenged and public perception is shaped in 
real time. Unlike scripted speeches or controlled interviews, debates require quick thinking and strategic 
communication. Candidates must assert their positions while maintaining politeness to ensure that their 
arguments remain persuasive without alienating voters.

In the 2024 presidential debate organized by the KPU, the candidates were confronted with critical 
national issues. This required them to navigate complex topics appropriately. Debates not only demanded 
relevant and formal language, but also required candidates to carefully manage their public image. In 
this context, linguistic politeness became a very important tool for maintaining professionalism, credibil-
ity and audience engagement.

Several studies have examined politeness strategies in Indonesian political discourse. Mardiana et  al. 
(2025) analyzed speech acts in Commission X of the DPR RI, highlighting how politeness enhances polit-
ical persuasion in policy discussions. Juita et  al. (2024) explored linguistic politeness among female pol-
iticians on social media, revealing that rhetorical strategies, such as tact and agreement maxims play a 
key role in shaping public perception and credibility. Meanwhile, Wijayanti et  al. (2022) investigated 
politeness strategies in leadership discourse, demonstrating how speech acts and linguistic politeness 
contribute to leader identity construction in formal settings. These relevant studies offer valuable insights 
into political discourse. The relevant studies focus on structured interactions, such as parliamentary 
debates, social media communications and professional interviews.

The relevant research differs from the current research. Presidential debates are spontaneous, compet-
itive events watched by a wide audience. Candidates must implement a strategy of politeness in real 
time while maintaining their self-image in the midst of interactions that could threaten their credibility. 
Although this aspect is important, research on politeness strategies in election debates remains limited. 
This study fills that gap by analyzing how strategies of politeness were used in the 2024 Indonesian 
presidential debate to shape public perceptions, maintain credibility and support persuasive political 
communication.

This study focuses on three main aspects of the presidential candidate debate. First, the strategies 
used by candidates to maintain interpersonal relationships and build self-image. Second, the maxims of 
politeness applied to create harmony and facilitate clear and constructive communication. Third, the 
expressions of linguistic politeness used in conveying arguments, criticisms and responses. These three 
aspects provide an overview of how presidential candidates apply linguistic politeness. This study reveals 
the strategies, maxims and linguistic expressions used to build a positive image while attracting public 
sympathy.

2.  Literature review

This section describes the literature review that is the basis of this research.

2.1.  Brown and Levinson’s politeness theory

Language politeness is an important aspect in the study of pragmatics, especially in the analysis of 
social interaction involving speech acts. Brown and Levinson (1987) explain that speakers manage 
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interactions by paying attention to the concept of ‘face,’ which is the self-image maintained by each 
individual in communication. Two types of ‘faces’ that play a role in interaction are positive face and 
negative face. In political debates maintaining a positive face is important to gain public support, while 
a negative face is related to candidates’ efforts to maintain freedom of expression without pressure.

In political debates, candidates are faced with the challenge of maintaining their self-image (positive 
face), while remaining strategically critical. Brown and Levinson offer several politeness strategies to 
deal with threats to ‘face’, such as bald on record, positive politeness, negative politeness and off-record. 
Bald on-record is used when speakers speak directly and firmly without mitigation (Handayani et  al., 
2022). Positive politeness emphasizes solidarity and attention to the interlocutor (Prayitno et  al., 2022). 
Negative politeness focuses more on respecting the freedom and privacy of the other party (Masruddin 
et  al., 2023). Off-record strategies allow speakers to make statements implicitly or indirectly (Daar 
et  al., 2023).

These politeness strategies help speakers balance the need to remain competitive without damaging 
their self-image in the eyes of both interlocutors and audiences. Managing the threats that must be ‘face’ 
is an important element in creating communication deliverables. It becomes crucial, especially in situa-
tions that have the potential to create conflict or competition, such as political debates.

2.2.  Leech’s maxims of politeness

The maxims of politeness in communication play an important role in the study of pragmatics, especially 
in maintaining social harmony and avoiding verbal conflict. Geoffrey Leech (1983) explains that the the-
ory of politeness maxims guides in interacting politely to maintain harmony and avoid verbal conflict. 
This theory expands the concept of politeness by establishing principles that help speakers balance per-
sonal interests and the interests of others.

Leech identifies six maxims that form the basis of polite communication, namely the maxims of wis-
dom, generosity, compliment, humility, agreement and sympathy. The maxim of wisdom encourages 
speakers to minimize harm to others (Kosasih et  al., 2024). Generosity maxim requires speakers to max-
imize benefits for others (Indrajaya & Mulatsih, 2021). The maxim of praise invites speakers to minimize 
disagreement and conflict (Sarwin, 2021). The maxim of humility encourages speakers not to exalt them-
selves (Jewad et  al., 2020). Agreement maxim maximizes agreement or support for the interlocutor’s 
opinion (Culpeper & Pat, 2021). The sympathy maxim encourages speakers to show sympathy and con-
cern for others (Moosawi & Shammari, 2023).

The application of the maxims of politeness helps maintain good relations between participants and 
influences the audience’s judgment of them. By using strategies that take these six maxims into account, 
speakers can keep communication polite and harmonious.

2.3.  Linguistic expressions of politeness according to House and Kasper

Linguistic expressions of politeness are used to keep communication polite while reducing the potential 
for conflict in interaction. House and Kasper (1981) studied language politeness with a focus on how it 
is conveyed through linguistic expressions. These linguistic tools help speakers convey messages subtly, 
avoid confrontation and maintain social harmony, especially in formal contexts such as political debates. 
Some main concepts used as politeness markers are Politeness Markers, Consultative Devices, Downtoners, 
Committers, Hesitators and Agent Avoiders.

Politeness Markers are expressions added to an utterance to show a request for cooperation. 
Consultative Devices function to show the speaker’s openness to the interlocutor’s opinion (Mirzaei 
& Parhizkar, 2021:11). Downtoners are used to weaken statements to make them sound more polite 
(Al Kayed et  al., 2020:12). Committers associate the speaker with the statement personally (Syting & 
Gildore, 2022:135). Hesitators are expressions of indecision, such as ‘uhm’ or ‘I think,’ which give the 
speaker time and reduce the pressure on the interlocutor (Agustina & Putri, 2020:125). Agent avoid-
ers use passive voice to avoid direct mention of the actor in the action (Fiaz et  al., 2024:27).
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The use of these politeness markers allows speakers to keep communication diplomatic, especially in 
formal or debate situations. The use of these linguistic tools allows speakers to reduce threats to inter-
locutors, maintain harmony and convey arguments subtly but still clearly.

3.  Research methods

This research uses a qualitative approach with a descriptive method. The research approach was cho-
sen to describe and analyze the principles of language politeness applied by the candidates in the 
presidential debate. The pragmatic approach was used to analyze speech acts in political debate 
interactions.

3.1.  Participants

The sample in this study is the oral speech of the candidates in the 2024 Presidential Candidate debate 
of the Republic of Indonesia. The debate was organized by the General Election Commission or Komisi 
Pemilihan Umum (KPU) of the Republic of Indonesia and involved three candidates. The debate consisted 
of several rounds that discussed strategic themes about state problems. The selection of samples was 
based on moments in the debate that showed the delivery of arguments, criticism of interlocutors, or 
responses to difficult question. The samples were selected by considering the relevance of the utterances 
to the research objectives.

3.2.  Instruments

The main instrument of this research was the video recordings of the presidential debates. The 
instrument was accessed and downloaded from an official online platform. The recordings were 
transcribed verbatim to ensure all candidates’ utterances were accurately recorded. Each transcript 
was analyzed to identify politeness strategies based on pragmatic theories, including Politeness 
Strategies (Brown and Levinson, 1987), Politeness Maxims (Leech, 1983) and Linguistic Expressions 
of Politeness (House and Kasper, 1981). The transcription process was thorough to ensure the reli-
ability of the data.

3.3.  Data collection procedures

The data collection process in this study was conducted by accessing and downloading official video 
recordings of the first, third and fifth rounds of the 2024 Indonesian presidential candidate debates pro-
vided by the KPU.

All statements in these videos were transcribed verbatim to ensure data accuracy. The transcription 
process was carried out meticulously, paying close attention to every verbal interaction that occurred 
during the debates. After completing the transcription, the researcher selected segments that demon-
strated the use of politeness strategies, politeness maxims, and linguistic politeness expressions in argu-
ments, criticisms, proposed solutions and responses to complex questions.

3.4.  Data analysis

The transcribed data were analyzed using the comprehensive listening and taking notes method and 
content analysis. The analysis involved observing each relevant speech act in the transcripts to iden-
tify politeness strategies. A pragmatic approach was used to understand the politeness strategies 
applied by the candidates in various communication situations. The data were then compared with 
the theoretical framework of Politeness Strategies (Brown and Levinson), Politeness Maxims (Leech) 
and Linguistic Expressions of Politeness (House and Kasper). The results of the analysis provide 
in-depth insights into the application of language politeness principles in political debates. This aims 
to create communication that is delivered politely and persuasively.
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4.  Results and discussion

The results of this study show that the principle of politeness plays an important role in shaping com-
munication patterns in the 2024 Indonesian presidential candidate debates. The candidates utilize lin-
guistic politeness to convey ideas, criticisms and responses assertively. The application of this strategy is 
to create a constructive debate atmosphere, strengthen self-image and attract public sympathy in the 
context of intense political competition.

Politeness is present in the form of strategies, maxims, and language expressions used by the candi-
dates. The use of appropriate language elements allows messages to be delivered straightforwardly. This 
finding reinforces the understanding that intelligent and directed political communication depends heav-
ily on the ability to maintain the ethics of polite language.

4.1.  Politeness strategies in the presidential candidate debate

This study found that the candidates in the presidential debate of the Republic of Indonesia 2024 applied 
four politeness strategies. This strategy is used to maintain self-image and ensure that communication 
remains focused. Each strategy is used with a different approach to strengthen interpersonal relationships, 
deliver criticism politely, show assertiveness or open discussion space without confrontation. Table 1  
summarizes the application of these strategies.

The results of the analysis in Table 1 show that the strategy of politeness in language helped to create 
directed speech acts in the 2024 Republic of Indonesia presidential candidate debate. Anies Baswedan 
used a combination of positive politeness and off-record dominantly to create inclusive and diplomatic 
communication. This approach allowed him to convey criticism subtly, strengthen solidarity and maintain 
the harmony of the discussion. Prabowo Subianto combined negative politeness and bald-on-record, 
highlighting the balance between respect for interlocutors and assertiveness in delivering criticism. The 
strategy creates an image of a straightforward and firm leader. Ganjar Pranowo used positive and nega-
tive politeness to show empathy and caution in providing solutions. This choice shows precision in fos-
tering cooperative communication.

Of the three candidates, the strategy applied by Anies Baswedan appears to stand out in shaping 
clear and purposeful speech acts. He is able to convey criticism in a subtle yet firm way, creating com-
munication that feels inclusive and strengthens a sense of togetherness. This communication style also 
reflects the values of Indonesian culture, which emphasize harmony and politeness, while still being able 
to reach diverse audiences without losing clarity. Although each candidate uses politeness strategies in 
relatively balanced ways, Anies shows a strong consistency in applying positive politeness and indirect 
strategies at key moments, such as when responding to sensitive questions or offering criticism. This 
consistency makes his communication feel coherent and deliberate. The strategic use of polite language 
helps him build a credible image and influence public opinion in the midst of a competitive and dynamic 
political debate.

A courtesy strategy helps build directed communication and create a positive image of the candidate. 
Even so, some research shows that audience reception can be different. Caldero and Sun (2021) say that 
courtesy strategies can be perceived as circular and less straightforward by listeners who prefer direct 
clarity. The use of bald-on-record can give a firm impression, to the point of risking being judged rude 
by voters who uphold courtesy. On the other hand, the off-style has the potential to provide room for 
thought but can feel less certain for audiences who want certainty. These findings show that politeness 
strategies need to be carefully designed according to the character of the audience and the ever-changing 
context of the debate.

4.2.  Politeness maxims in the presidential candidate debate

This study found that the candidates in the presidential candidate debate of the Republic of Indonesia 
2024 strategically applied the six maxims of politeness outlined by Leech (1983). The application of this 
maxim aims to maintain interpersonal relationships while building directed political communication.  
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Table 1. I mplementation of politeness strategies in political debates.
No. Politeness strategy Candidate Speech Analysis

1 Positive politeness Anies Baswedan 3rd debate
Ketika dikatakan bahwa standar etika yang 

dipegang adalah tinggi. Memang, menjadi 
presiden, panglima tertinggi, harus memiliki 
standar etika yang amat tinggi. Itu harus, 
karena dia akan mengambil keputusan 
mengerahkan pasukan… ‘When it is said that 
the ethical standards held are high. Indeed, 
being the president, the commander-in-chief, 
must have very high ethical standards. It must, 
because he will make the decision to deploy 
troops…’ (KPU Ri, 2024b)

Shows appreciation by using 
lexical emphasis harus ‘must’ 
and repetition structure, to 
build solidarity and highlight 
the importance of ethical 
standards.

Prabowo Subianto 5th Debate
Secara garis besar, secara objektif saya menilai 

jawaban-jawaban Pak Anies baik, bagus, 
relevan. Saya banyak setuju dengan jawaban 
tersebut… ‘Broadly speaking, objectively I think 
Mr Anies’ answers are good, good, relevant. I 
agree with many of these answers…’ (KPU Ri, 
2024c)

Acknowledges contributions by 
using lexical baik, bagus, 
relevan ‘good, great, 
relevant’ and the honorific 
Pak Anies ‘Mr. Anies’, 
creating a positive 
discussion atmosphere.

Ganjar Pranowo 5th debate
Kalau pendidikan mau maju maka fasilitas mesti 

diberikan. Negara harus hadir dan makin 
inklusif… ‘If education is to progress, facilities 
must be provided. The state must be present 
and more inclusive…’ (KPU Ri, 2024c)

Builds commitment to 
collective needs by using 
phrase mesti diberikan 
‘must be provided’ and state 
obligation emphasis, 
promoting inclusiveness in 
education.

2 Negative politeness Anies Baswedan 3rd debate
Kalau Bapak tidak menunjuk-kan, berarti memang 

faktanya benar. Itulah kenyataan yang ada di 
lapangan… ‘If you don’t show it, it means that 
the facts are true. That is the reality on the 
ground…’ (KPU Ri, 2024b)

Uses indirect statements with 
Kalau Bapak tidak 
menunjukkan ‘If you do not 
show’, to reduce 
confrontation and maintain 
respect.

Prabowo Subianto 5th Debate
Pak Anies, kita mengerti tadi bahwa angka 

kematian atau usia hidup Indonesia termasuk 
cukup memprihatinkan… ‘Mr. Anies, we 
understand that Indonesia’s mortality rate or life 
expectancy is quite alarming…’ (KPU Ri, 2024c)

Shows polite disagreement by 
using inclusive phrase kita 
mengerti ‘we understand’ 
and cautious lexical choice 
cukup memprihatinkan 
‘quite alarming’.

Ganjar Pranowo 5th Debate
Saya izinkan kok, Bapak, biar kita berdebat. 

Karena beliau tidak mau bereaksi, saya 
ingatkan saja pertanyaannya. ‘I allow you, Mr., 
to let us debate. Since he doesn’t want to react, 
I’ll just remind him of the question…’ (KPU Ri, 
2024c)

Requests permission with Saya 
izinkan kok, Bapak ‘I allow 
you, Sir’ to maintain 
politeness before giving a 
reminder.

3 Bald-on Record Anies Baswedan 3rd debate
Tidak ada yang perlu dirahasia-kan. Bapak 

Presiden menyam-paikan bahwa Bapak punya 
lahan lebih dari 340.000 hektar, sementara TNI 
kita, prajurit kita, lebih dari separuh tidak 
punya rumah dinas… ‘There is nothing that 
needs to be kept secret. Mr. President said that 
you have more than 340.000 hectares of land, 
while our TNI, our soldiers, more than half do 
not have official houses…’ (KPU Ri, 2024b)

Delivers direct criticism with 
tidak ada yang perlu 
dirahasiakan ‘nothing needs 
to be kept secret’, to show 
assertiveness.

Prabowo Subianto 3rd debate
Kita harus menjaga, dan habis itu, kita harus 

mengelola kekayaan kita… ‘We must protect, 
and after that, we must manage our wealth…’ 
(KPU Ri, 2024b)

Emphasizes urgency by using 
repetition of structure kita 
harus ‘we must’, highlighting 
immediate action.

Ganjar Pranowo 5th Debate
Pak Anies, lagi ramai, kita mau tanya soal Bansos. 

Karena, menurut saya, Bansos ini adalah 
kewajiban negara, dan rakyat berhak 
mendapatkannya… ‘Mr. Anies, it’s busy, we 
want to ask about Bansos. Because, in my 
opinion, this Bansos is a state obligation, and 
the people deserve it…’ (KPU Ri, 2024c)

Voices firm evaluation with 
menurut saya ‘in my 
opinion’ and direct 
statement structure, to 
assert views on social 
obligations.

(Continued)
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Each maxim is used to strengthen cohesion, create a cooperative discussion atmosphere, and build a 
positive self-image before the public. Table 2 summarizes the application of these maxims by each 
candidate.

The results of the analysis in Table 2 show that politeness maxims play an important role in building 
harmonious interpersonal relationships and creating directed communication in the 2024 Republic of 
Indonesia presidential candidate debate. Anies Baswedan used the maxims of wisdom and sympathy 
predominantly to highlight his concern for vulnerable groups while creating a strong emotional connec-
tion. The strategy strengthened his image as a caring and inclusive leader. Prabowo Subianto more often 
applied the maxims of generosity and agreement that highlighted his commitment to collective solu-
tions while maintaining the harmony of the discussion. This approach reinforced his image as a firm but 
togetherness-oriented leader. Meanwhile, Ganjar Pranowo emphasized appreciation for the contributions 
of the interlocutor through compliments and humility. This reflects a cooperative and empathetic attitude.

Of the three candidates, Prabowo Subianto’s strategy in building focused and directed communica-
tion stands out the most. His dominant use of generosity and agreement maxims illustrates a strong 
commitment to collective problem-solving, aligning with the Indonesian public’s values of collabora-
tion and inclusive leadership. His ability to combine harmony and assertiveness helps foster public 
trust and reinforces his image as a visionary leader. While the overall frequency of politeness maxims 
among the candidates appears relatively balanced, Prabowo’s consistency and contextual precision in 
applying these maxims during critical moments of the debate, particularly when responding to chal-
lenges and articulating key policy commitments, makes his approach appear more coherent and 
impactful.

The application of politeness maxims in debate does not always produce a uniform impression in the 
public eye. The act of giving praise or agreeing with the opponent’s opinion can be considered polite as 
well as risky to be seen as lacking in critical acumen. Wahdani et  al. (2023) mention that excessive agree-
ment can weaken the argument’s position. On the other hand, expressions of strong sympathy can be 
warmly received by some audiences but can also be considered empty rhetoric by those who prioritize 
concrete action. The use of generosity maxims can reinforce the image of caring, but a more skeptical 
public may see it as a political promise that is not always realized. These findings show that the appli-
cation of maxims needs to adjust to the increasingly diverse expectations of the audience, which is 
careful in assessing the sincerity of a leader.

4.3.  Linguistic expressions of politeness in presidential debates

Linguistic expressions of politeness describe the candidates in the debate of the presidential candi-
dates of the Republic of Indonesia 2024. Strategically applying various linguistic devices of politeness 

No. Politeness strategy Candidate Speech Analysis

4 Off-Record Anies Baswedan 3rd debate
Kami melihat penting sekali untuk kita tenang, 

dingin, jangan emosional dalam menghadapi 
persoalan-persoalan kenegaraan… ‘We see that 
it is very important for us to be calm, cool, not 
emotional in dealing with state issues…’ (KPU Ri, 
2024b)

Gives indirect advice with 
phrases tenang, dingin, 
jangan emosional ‘calm, 
cool, not emotional’, 
encouraging self-reflection.

Prabowo Subianto 3rd debate
Saya mengundang kita bicara terbuka terbuka. 

Silakan, tapi saya ingatkan bapak cinta atau 
tidak dengan negara ini... ‘I invite us to talk 
openly. Please, but I remind you whether you 
love this country or not…’ (KPU Ri, 2024b)

Invites open discussion by 
using Saya mengundang 
kita bicara terbuka ‘I invite 
us to talk openly’, combined 
with rhetorical challenge.

Ganjar Pranowo 5th Debate
Apakah Bapak setuju dengan gagasan saya untuk 

secara besar-besaran mengirim 10 ribu 
anak-anak kita ke luar negeri dengan beasiswa 
penuh… ‘Do you agree with my idea to 
massively send 10,000 of our children abroad on 
full scholarship…’ (KPU Ri, 2024c)

Uses rhetorical question 
Apakah Bapak setuju ‘Do 
you agree’, to open 
discussion without direct 
confrontation.

Table 1.  Continued.
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outlined by House and Kasper (1981). These expressions are used to maintain language manners, build 
interpersonal relationships and create directed political communication. Each linguistic device helps to 
refine the delivery of ideas, minimize potential conflicts and strengthen the candidate’s image before 
the public. Table 3 presents examples of the application of these linguistic devices by each candidate.

The results of the analysis in Table 3 show that politeness linguistic devices play an important role in 
shaping speech acts during the 2024 Indonesian presidential candidate debate. Anies Baswedan empha-
sizes the use of politeness markers, consultative devices and downtoners, which create an inclusive and 
diplomatic impression. Ganjar Pranowo tends to use agent avoiders, downtoners and committers, which 
show prudence and collective commitment. Meanwhile, Prabowo Subianto is more prominent in the use 
of consultative devices, hesitators and committers, which balance an open attitude in discussion with 
firmness in conveying a vision.

Among the three candidates, Prabowo Subianto excels in building strong communication. By combin-
ing a consultative strategy and firm commitment, Prabowo Subianto is able to show a balance between 
respecting the interlocutor and affirming his leadership vision. The use of committers shows certainty 
and firmness in conveying policies. Meanwhile, the use of hesitators allows for more subtle criticism 
without appearing confrontational. This combination creates the image of a strong leader who is clear 
in policy direction. Although each candidate shows relatively balanced use of politeness devices, 
Prabowo’s consistency and contextual appropriateness in delivering key statements make his strategy 
appear more coherent and impactful.

The choice of polite language expression is not always perceived by the audience as intended by the 
speaker. The dominant use of hesitant and humble words can undermine the impression of confidence 
even if it is intended to be cautious. Commitment is demonstrated through the frequent use of the word 
committee, but for some it can sound excessive if not accompanied by concrete steps. Rwakakindo 
(2021) argues that a complete and formal opening greeting can also be read as a formality in the eyes 
of an audience that wants a more spontaneous approach. Every linguistic device used by a candidate 
requires consideration of the context and character of the audience so that the message is still received 
as a form of sincerity, not just a strategy.

5.  Conclusions

This study proves that the principle of politeness is an important part of the debate for Indonesian 
presidential candidates in 2024. This principle helps candidates build directed communication and main-
tain good relationships with interlocutors and audiences. The principle of politeness also shapes the 
candidate’s self-image in public.

This study notes that there is more data from Anies Baswedan and Prabowo Subianto than from 
Ganjar Pranowo. This suggests that the two candidates showed more frequent use of the principle of 
linguistic politeness. Ganjar Pranowo seems to be more cautious and chooses to use simpler and less 
direct expressions. This situation reflects the dynamics of the debate and the communication preferences 
of each candidate. These findings show that different communication styles are part of the richness of 
political pragmatics in Indonesia.

Future research can expand pragmatic studies by examining how the principle of language politeness 
is influenced by social and cultural contexts. Research can also examine the relationship between the use 
of the principle of language politeness and the success of building public trust in various political situ-
ations. With the development of broader pragmatic research, the understanding of political communica-
tion strategies will be more complete and make a real contribution to the academic world and the 
practice of political communication.
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